
Contactless Patient Management
COVID Safe IOT Loyalty Experiences

Leveraging smart touchpoints to deliver contactless experiences that improve 
patient onboarding, wayfinding, adoption of services, brand engagement and LTV

Grow Engagement
Leverage mobile devices for 

experience activation and increase 
awareness for service offerings.

Improve Customer Support
Optimize experiences to drive brand 
engagement, grow adoption of new 

offerings, streamline feedback.

Drive Retention
Upgrade communication 

engagement to mobile first with 
24/7 engagement.



What We Do in the Pharma & Medical Sector

APPOINTMENT REMINDERS

WAYFINDING

integrates with all CRM and Campaign Automation tools

For more information
Visit qwasi.com or contact info@qwasi.com

One powerful platform

• Connects to any system via 
API to drive brand 
engagement, acquisition, 
and mobile communication 
for real time experiences

• Offers segmented 
communication by visitor 
type, device, location, and 
language

Grow CRM and loyalty

• Manages the complete end to end 
patient journey communication

• Gamifies actions from asset 
activation to drive engagement 

• Implements experiences like 
mobile reminders, contactless 
check-in and chat for support

Business intelligence

• Showcases macro and micro 
analytics for behavioral 
insights

• Provides location, weather, 
language for guest 
personalization

• Offers scalable admin for 
varying types of application 
management

SENTIMENT FEEDBACK

Comprehensive QWASI loyalty points coverage includes

QWASI provides a flexible contactless management platform that drives 
visitor and patient engagement with useful mobile experiences for 

appointment booking, patient check-in, wayfinding, and support services.

CHECKIN 

Flexible API for seamless integrations . . . 

CMX
Engage

WebEx 
Teams

WebEx Contact 
Center

Meraki Cisco 
Vision

CMX
Engage

WebEx 
Teams

WebEx Contact 
Center

Meraki Cisco 
Vision



Contactless Banking Management
COVID Safe IOT Loyalty Experiences

Create smart assets to deliver contactless experiences that increases app 
acquisition, drives offering engagement and improves customer support.

Grow Acquisition
Invite prospective customers to 

leverage mobile devices for 
experience activation.

Increase Loyalty
Offer VIP loyalty experiences to 
improve brand engagement, and 

drive awareness for new offerings.

Improve Customer Support

24/7 contactless communication 
automation improves call center 

response and customer sentiment



What We Do in the Financial Services Sector

APP DOWNLOAD

SMART ONBOARDING

integrates with all CRM and Campaign Automation tools

For more information
Visit qwasi.com or contact info@qwasi.com

One powerful platform

• Connects to any system via 
API to drive brand 
engagement, acquisition, 
and mobile communication 
for real time experiences

• Offers segmented 
communication by guest 
type, device, location, and 
language

Grow CRM and loyalty

• Manages the complete end to end 
guest journey communication

• Gamifies every action from asset 
activation to mobile engagement 

• Elevates VIP experiences with 
reminders, smart swag, mobile chat 
for immediate support

Business intelligence

• Showcases macro and micro 
analytics for behavioral 
insights

• Provides location, weather, 
language for guest 
personalization

• Offers scalable admin for 
varying types of application 
management

Comprehensive QWASI coverage includes

QWASI provides a flexible management platform that offers customers 
optimized mobile experiences for appointment booking, reminders, automated 

check-in, loyalty experiences and streamlined support.

CALL CENTER AUTOMATION

LOYALTY REWARDS

Flexible API for seamless integrations . . . 
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